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Exceeding expectations
with claims excellence

At Nationwide, we take pride in delivering on our promise through our superior claims handling.

Our dedicated, in-house Claims teams understand the nuances of construction primary and excess claims. They provide the
specialized and personalized support the insureds require. At Nationwide, we:

fa) = T

Comprehend construction Offer dedicated service Leverage our long-standing
industry standards with timely with experienced claim relationships with the construction
investigation and robust defense professionals licensed in all industry’s top defense law firms and
of our insureds. 50 states. individual attorneys across the country

to attain top outcomes for insureds.

EXPERTS IN COMPLEX, HIGH-EXPOSURE CLAIMS

Our claims team members have the expertise and certifications required to support claims of all size, from small
contractors to multinational construction firms.

With our claims teams specialized expertise, we’re able to provide each claim with the team members who are best
equipped to navigate its unique circumstances whether it be a worksite injury or a complex construction defect matter.
In addition to dedicated service areas, claims associates have different levels of experience, too, and our most seasoned
professionals are available to handle the most complex, high-exposure claims that come in.

With this tailored approach, we also offer brokers a single point of contact for each claim, so they know who to contact
for help when a need arises.

BACKED BY THE STRENGTH AND STABILITY OF NATIONWIDE

Finally, our unparalleled claims service is backed by more than 40 years of dedicated claims experience. We’'re proud to
receive recognition year after year for the exceptional performance, leadership and service we deliver to our partners.

Fortune

100 A+’
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Company Poor’s

Experience our claims expertise for yourself
Visit nationwide.com/brokers to learn more
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